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THE DISTRICT

The Central Basin Municipal Water District (Central Basin) was
established in 1952 by a vote of the people to help mitigate the over
pumping of underground water resources in southeast Los Angeles
County.  District founders realized they would have to curtail the use of
relatively inexpensive yet diminishing local groundwater by providing the
region with imported water.  In 1954, Central Basin became a member
agency of the Metropolitan Water District of Southern California (MWD),
an agency which provides the region with imported water.

The District’s mission is, “To exercise the powers given to the District
under its establishing act, utilizing them to the benefit of parties within
the District and beyond. To acquire, sell and conserve imported and other
water that meets all required standards and to furnish it to our customers
in a planned, timely and cost-effective manner that anticipates future
needs. The District serves as the official representative for its public at the
Metropolitan Water District. It also provides leadership, support, advice
and communication on water issues to the people and agencies within
and without its boundaries, as appropriate.”

Central Basin is a public agency that purchases imported water from
MWD and wholesales the imported water to cities, mutual water
companies, investor-owned utilities and private companies in southeast
Los Angeles County.  (Imported water is transported through the
expansive Colorado River Aqueduct system and from Northern
California.) Central Basin also supplies imported water used for
groundwater replenishment.  In addition, Central Basin owns and
operates an extensive regional recycled water system that provides the
area with recycled water for municipal, commercial and industrial use.

Central Basin’s service area uses approximately 315,000 acre-feet of
water annually. The District serves a population of more than two million
people living within 24 cities in southeast Los Angeles County, as well as
unincorporated County areas. Central Basin’s service area includes:
Division I (Bell Gardens, Downey, Montebello, Pico Rivera, West Whittier-
Los Nietos, and unincorporated areas of Los Angeles County); Division II
(La Habra Heights, La Mirada, Norwalk, Santa Fe Springs, Whittier and
South Whittier); Division III (Bell, Commerce, Cudahy, Huntington Park,
Maywood, Walnut Park, Vernon, portions of Monterey Park, and
unincorporated areas of East Los Angeles); Division IV (Lynwood, South
Gate, Florence-Graham, Willowbrook, and portions of Compton and

Carson); Division V (Artesia, Bellflower, Cerritos, Hawaiian Gardens,
Lakewood, Paramount and Signal Hill).

Central Basin’s 227 square-mile service area is governed by five publicly
elected Directors. Voters in each of the five Divisions elect one Director
to serve a four-year term. The operating budget for FY2015 is
approximately $71 million and there are 19 employees.  Central Basin’s
recycled water system is operated through a public-private partnership
under outside contract operations managed by the District.  

Water Use Efficiency

Central Basin has been a leader in water use efficiency programs for 
23 years. In 1991, Central Basin voluntarily signed a Memorandum of
Understanding for Best Management Practices.  They were one of the few
water districts to have an agreement that would implement aggressive
water conservation and water use efficiency programs to help limit water
demand in its service area. This is one of the reasons why the water
consumption of their service area has remained relatively constant
despite steady population growth.

Central Basin is constantly working to secure their customers’ future. The
District launched a regional awareness campaign, updated its rebate
programs, and pursued funding to support its cities with innovative, local
conservation efforts.  Guided by its Conservation Master Plan, the District
continues to reach new heights in water-use efficiency.

Recycled Water

In response to increasing demands for water, limitations on imported
water supplies and drought conditions, Central Basin developed a
regional water recycling program. To accomplish its mission of providing
quality recycled water, the District owns and operates various facilities
and infrastructure for the collection, treatment and distribution to many
cities and water purveyors.  

The Central Basin Recycled Water Distribution System consists of
approximately 80 miles of pipeline and currently provides 4,000 to 6,000
acre-feet per year of recycled water to over 277 industrial, commercial
and landscape irrigation sites in its service area.  Central Basin’s use of
recycled water complements the groundwater and imported water
supply portfolio of southeast Los Angeles County.
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Water Quality

The Water Quality Protection Project (WQPP) is a $10-million project that
was designed and constructed to prevent the contaminant plume from
San Gabriel Valley from spreading into the Central Basin groundwater
supply, and it delivers water to the cities of Whittier, Santa Fe Springs and
Pico Rivera.  A Granular Activated Carbon Treatment Plant includes two
extraction wells consisting of 6,700-feet of pipeline. The WQPP wells
supply 2,000-to-3,000 acre-feet of water on average per year, and have a
total annual pumping capacity of 5,200 acre-feet.

Representation at Metropolitan Water District 

As the imported water provider for the region, one of the key roles of
Central Basin is to provide representation on the MWD Board of Directors,
and to engage on state-wide and regional water policy and operational
issues through MWD.  Central Basin appoints two representatives for the
area to the MWD Board and assists these MWD Board representatives in
analyzing and advocating on water policy, resource management,
operational and financial matters that are critical to the Central Basin
service area.  This advocacy also requires outreach and coordination on
regional imported water issues with Central Basin’s member agencies
through periodic caucus meetings and other methods.  Additionally, the
General Manager will interface directly on behalf of the District with MWD
staff and the staff of MWD’s other 25 member agencies.  Because
imported water is a significant resource for the region and is critical for
groundwater replenishment and direct delivery to member agencies,
effective representation at MWD is a significant role for Central Basin.

Education

Central Basin offers an array of education programs to teach interested
parties about water and what can be done to conserve it for future use.
The Central Basin website contains information and tools that can be used
by students and teachers who wish to learn more about water.  Central
Basin’s Customer Workshop Series covers a wide range of topics that are
important to the public. Held locally, they invite experts in these fields to
join them at regularly scheduled events covering topics from drought
planning to water fluoridation and emergency preparedness.  

Community Engagement

It is important to the District that its stakeholders are engaged and
informed.  The District has implemented a strategic outreach plan with the
focus of engaging residents and stakeholders within its service area. The
plan includes stakeholder outreach, government relations, media relations
and public information.

To engage stakeholders, Central Basin hosts a monthly caucus to discuss
regional water supply and management issues with industry leaders
throughout the region.  It also has a Speakers Bureau, through which
Central Basin staff members provide community based organizations with
an overview on water issues in the area. 

Maintaining strong relationships with local, state and federal lawmakers is
important to ensure that legislation impacting water and the environment
reflects the needs of constituents. Central Basin Directors and staff meet
with the District’s legislative delegation to keep them informed of Central
Basin’s role in water delivery and to discuss issues of importance related
to water supply reliability and quality for their region.

The District works assertively to communicate and educate the media
about Central Basin projects, programs and policies. 

KEY CHALLENGES AND OPPORTUNITIES

Key challenges and opportunities facing the General Manager include:

Maintain financial viability (e.g., generation of increased revenue to
support the water recycling system and other projects).

Facilitate the development of local resource projects and water use
efficiency programs to manage and potentially reduce reliance on
imported water.

Obtain funding for necessary capital projects (e.g., from State water bond
monies and other sources) and explore partnering with other appropriate
public entities.

Develop and maintain excellent working relationships with MWD,
purveyors, retail agencies, other stakeholders and staff.

Update administrative procedures.

Complete business and strategic planning efforts.

Recruit and retain highly qualified staff.

Successfully manage and resolve outstanding lawsuits.

Assist the Board in developing a consensus on major issues.
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THE POSITION

Under general policy guidance direction from the Board of Directors,
the General Manager directs and oversees the administrative, public
relations, personnel, operations, and general affairs of the District;
represents the Board's policies and programs with employees,
community organizations, MWD and the general public; works with the
Board and stakeholders to develop the District's Strategic Plan and
annual business plan; ensures execution of short- and long-term goals
and objectives, consistent with the mission of the District and vision of
the Board; reviews budgets and makes recommendations to the Board
on final expenditure levels; and is responsible for employer-employee
relations. The General Manager provides day-to-day leadership and
ensures that District operations and functions effectively serve the
needs of customers/rate payers throughout the District's service area,
while complying with applicable laws and regulations; and performs
related duties as assigned.

Typical duties of the position include, but are not limited to:

Plans, organizes, controls, integrates, and evaluates the work of all
District functions and departments to ensure operations and services
comply with the policies and strategic direction set by the Board of
Directors and with all applicable laws and regulations. With the
senior management team, develops and recommends adoption of a
District Strategic Plan and annual business plans, and the
development and implementation of short- and long-term objectives
to achieve the District's mission, Strategic Plan, and Board priorities.

Oversees the District's financial operations and investment policies
to assure that District funds are expended in conformance with
Board-approved budgets and applicable laws, publically approved
administrative policies and reporting practices. Forecasts future
operating revenues and capital and operating budget allocations and
prepares an annual budget in a form and level of detail that is
accurate and transparent to the Board of Directors. Manages day-to-
day and long-range financial operations to continually achieve
proper debt ratio for the District.

Meets regularly with the Board and its committees. Fosters and
cultivates clear channels of communication with and between the
Board of Directors; organizes periodic working sessions or planning
retreats with the Board of Directors to review and evaluate District
operations and discuss policies and practices.

Guides and evaluates senior management performance; establishes
performance requirements and personal development targets;
regularly monitors performance and provides coaching for
performance improvement and development; provides compensation
and other rewards to recognize performance; takes disciplinary

action, up to and including termination, to address performance
deficiencies, in accordance with the District's personnel rules and
policies.

Directs the development and maintenance of comprehensive,
effective human resources programs, administrative policies and
systems. Periodically reviews the District organization, including but
not limited to organizational structure, job descriptions, salary
ranges, number of employees, performance reviews (including
methodology) and disciplinary policies. Ensures effective programs
to attract, retain and promote the capabilities of a highly qualified
workforce through career progression, mentoring and succession
planning programs. Makes annual recommendations to the Board
during the budget process of overall employee compensation
amount and number of employees.  In consultation with legal
counsel, periodically reviews, updates and develops for Board
consideration and approval administrative policies that govern the
District’s business practices and organizational conduct.

Assesses regional, industry, community and customer needs and
ensures objectives and priorities are focused on meeting those needs
effectively, efficiently and with high quality service. Directs
development and implementation of initiatives for service
improvement/enhancement.

Directs the preparation of analysis and recommendations regarding
water supply and reliability policy issues, long-range planning, and
contingency plans. Advises and counsels the Board regarding policy
issues to meet the present and future needs of the region.

Implements the Board’s instructions; interprets and applies District’s
policies and applicable laws and regulations to ensure District
compliance.

Provides leadership and advocacy on regional water issues in
collaboration with MWD representatives to achieve action plans and
priorities, forms coalitions to address current and future water
demands; builds awareness of regional water priorities and provides
support for the District’s MWD Board representatives.

Maximizes and facilitates member agency development of additional
local sustainable water resources in the Central Basin region through
the completion of programs, studies and initiatives to promote water
sustainability, water use efficiency, and supply reliability.

Advocates for Central Basin issues and priorities and fosters regular
communications with government affairs representatives, as well as
local, state and federal elected officials, and other elected
representatives.
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Serves as the District’s principal spokesperson; establishes and
maintains relations with Central Basin member agencies, MWD, other
MWD member agencies, water districts, and water industry
organizations.

Directs and ensures effective short-term and long-term media
outreach and crisis management strategies.

Oversees plans that ensure the effectiveness of emergency
preparedness situations.

Participates in regional, state and national water and recycled water
meetings and conferences to stay current on water trends and
technologies.

Participates in professional and community organizations on behalf of
the District and directs the development and implementation of
community outreach programs.

THE CANDIDATE

Education, Experience and Licenses

Requires a bachelor’s degree in civil engineering, public or business
administration, or a closely related field; and at least five years of
progressively responsible executive or managerial experience in the water
industry, of which the last five years are in the operations or administration
of an appropriate public utility. 

Licensing as a Professional Engineer is preferred.

Ideally, the selected candidate will have familiarity with MWD, as well as
federal and state water issues; experience with contract/consultant
oversight including water system contract operations; strong finance and
budgetary skills; and proven ability to work with policy boards
(understands the distinction between the role of elected officials and that
of administrative staff).  It is important to have an understanding and
working knowledge of complex water supply, recycled water and
groundwater programs.

Candidates from all geographic areas may be considered.  However,
California experience is preferred, as is public sector experience, ideally
with a water wholesaler or large water retailer.

Should have an understanding of how to manage a smaller organization.

Must possess and maintain a valid California Driver’s License, vehicle,
vehicle insurance and an acceptable driving record.

Knowledge, Skills and Abilities

The selected candidate should have knowledge of:

The theory, principles, practices and techniques of organization design
and development, of public administration, public financing and financial
management, and strategic planning for a water distribution agency.

District functions and management, financial and public policy issues;
principles and practices of budgeting, purchasing, and maintenance of
public records.

Brown Act requirements, applicable ordinances, state laws and other legal
requirements applicable to the functions and operations of a district
formed under the Municipal Water District Act.

California water issues. 

Political processes on federal, state and local levels impacting water
supply and demands and environmental issues.

Principles and practices of effective supervision, organizational
development, and employee-management relations in the government
sector.

In addition to having strong interpersonal, written and oral communication
skills, this person should be able to: 

Provide effective leadership and oversight of the functions of the District.

Analyze a variety of administrative and organizational problems and make
sound policy and procedural recommendations.

Evaluate and define issues, identify alternative solutions, project
consequences of proposed actions, and implement recommendations in
support of short-term and long-term objectives.

Work with an elected Board of Directors to manage the District, and
identify and respond to community and Board of Directors' issues and
concerns.

Serve effectively as the administrative agent of the Board of Directors.

Develop and execute District-wide goals, objectives and procedures.

Evaluate new service delivery methods and systems.

Prepare and administer complex operating and capital budgets and make
effective financial decisions.

Interpret and apply federal, state and local policies, laws and regulations.

Select and evaluate staff, and plan and direct their work.

Delegate authority and responsibility.

Make effective oral and written presentations to groups within and
outside the District, including legislative bodies and elected
representatives.

Management Style and Personal Traits

The selected candidate should be a self-confident and enthusiastic leader
with vision who is apolitical, yet politically sensitive; honest, with integrity;
and have an open, transparent style.  This person should be a professional
who gets out of his/her office to interact with staff and local governments
in the service area, and attend meetings with the various local water
purveyors.  He/She should encourage staff participation in decision
making, have good communication skills (able to speak in layman’s terms),
and be approachable, friendly and sociable.
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COMPENSATION

The salary for this position is open, with hiring dependent upon the
qualifications and experience of the selected candidate.  In addition,
benefits are provided which include: 

Paid Time Off: The District provides 15 paid holidays annually 
(13 scheduled holidays and two floating personal holidays).
Vacation leave is earned each pay period and may be accrued to
the equivalent of two years accrual plus ten days. Sick leave is
accrued at a rate equivalent to eight hours per month up to a
maximum of twelve days (96 hours) per year. The District provides
five days of paid bereavement leave in the event of a death in the
immediate family of the employee or employee’s spouse. The
District provides other paid leave time for jury duty, time served as
a witness when subpoenaed, blood donation, and for active military
service.

Retirement: CalPERS participation. For current members, the
formula is 2% at 55 plus Social Security, with the District paying the
employee’s retirement contribution. For “new members” as defined
by PEPRA law, the formula is 2% at 62 with Social Security, with the
employee paying his/her contribution (7%). 

Insurance: 1) Health Insurance – family coverage fully paid by the
District. Choice of Blue Cross of California PPO or Kaiser HMO plans
(covers eligible domestic partners and dependents); 2) Dental
Insurance – family coverage fully paid by the District. Delta Dental
plan benefits include the Premier Network and Preferred (DPO)
Network (covers eligible domestic partners and dependents); and
3) Vision Insurance – family coverage fully paid by the District for
Vision Services plan benefits (covers eligible domestic partners and
dependents).

Health Expense Reimbursement: Employees may submit any
eligible out-of-pocket health care expense (medical, dental, vision
or hearing) for themselves, or any eligible member of their family.
The reimbursement funds are based on a calendar year and funds
available to employees are as follows: Employee only - $4,000;
Employees with one dependent - $8,000; Employees with family
coverage - $12,000.

Retiree Health Coverage: Employees who retire from the District at
age 55 or older with ten years of service are eligible for the above
health care benefits.

Life Insurance: The District provides term life insurance equivalent
to two times annual salary up to $150,000 including Accidental
Death & Dismemberment (AD&D).

Employee Assistance Program (EAP): The EAP provides
professional counseling services (up to six sessions per incident)
for personal, family, legal, financial or other problems that affect an
employee’s life and work.  Services are completely confidential and
provided at no cost to the employee.

Disability Insurance: Premiums are paid by the District. Disability
insurance covers both work and non-work related injuries and
illness. Benefits are taxable and offset by workers’ compensation
temporary disability payments and PERS disability retirement
allowances.

Short-Term Disability: Benefits paid for up to 180 days from date
of disability after a 30-day waiting period. Maximum benefit is 
66 2/3% of salary up to $1,731 per week.

Long-Term Disability: Benefits paid after 180 days up to age 70
based upon age when disability begins. Maximum benefit is 
66 2/3% of salary up to $7,500 per month.

Tuition Reimbursement: The District reimburses 90% of the costs of
tuition, fees, required books, and other required expenses for up to
12 units of job-related coursework per quarter or semester for up to
two classes each quarter or semester.

Deferred Compensation: The District offers a choice of two
voluntary Section 457 deferred compensation plans: CalPERS
Deferred Compensation Program and Nationwide Deferred
Compensation Program. Employees can defer salary on a pre-tax
basis up to a maximum of $18,000 per calendar year. Additional
“catch-up” contributions are allowed for employees age 50 or older
or within three years of retirement.

Flexible Spending Accounts: The District offers two voluntary
Section 125 Flexible Spending Accounts: Health Care Spending
Account, and Dependent Care Spending Account. Employees can
defer up to $2,500 in pre-tax salary to each account each calendar
year for reimbursement of eligible expenses incurred during the
calendar year.

HOW TO APPLY
Send resumes by March 9, 2015 (email preferred) to:

PO Box 16692
Beverly Hills, CA 90209
Telephone: (818) 783-7752
Fax: (818) 783-6377
Email: robertsrcg@msn.com
Web: www.robertsrcg.com

Equal
Opportunity/ADA
Employer

Female, Minority and
Disabled Candidates
are Encouraged to
Apply

Additional information about the Central Basin Municipal Water District
can be found on their website at www.centralbasin.org.

-

-
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